
  
 

Prepared By: BINOY GEORGE, HSST, MKNM HSS, Kumaramangalam, Thodupuzha, Idukki Dt.Ph-9447980247 

First Year Higher Secondary Examination, March 2020 

Subject-Business Studies  Code-FY-48-Unofficial 

Q.No Sub 
Q.No 

Answer key/Value Points Score Total 

Answer all the questions from 1 to 9.Each carries 1 Score (9 X 1 =9) 

1.  (a)  Strike of Employees 1 9 

2.  (c) 51% 1  

3.  (d) Mail facilities 1  

4  (b) B2C 1  

5.  (b) Ethical Responsibility 1  

6.  (a) Object Clause 1  

7.  (d) SIDBI 1  

8.  (a) Mail Order Houses 1  

9.  (b) Duty drawback scheme 1  
Answer any  6questions from 10-16.Each carries 2 scores (6X 2 = 12) 

10 (a) 
 
 
(b) 

Nominal Partner: A nominal partner is one, who neither contributes capital 
nor takes any active part in the management of the business.  He only 
knowingly allows himself to be represented as a-partner.  
H.U.F: It is a special form of business found only in India. This business is 
owned and managed by members of the Hindu Undivided Family (HUF).This 
form of business organization is not formed by an agreement or contract, 
but comes into existence by the operation Hindu Law. 

1 
 
 
 
1 

12 

11  Features of  statutory corporations (Any two) 

(1). Formation: It is created by government under a special Act in 
parliament or state legislature. (2). Separate legal entity: It has separate 
existence apart from the government. (3.) Ownership: It is fully owned by 
the government.(4) Status of employees: A statutory corporation has its 
own staff, its employees are not government servants.(5) Financial 
autonomy: It can borrow money from the public and adopt independent 
financial policy. 

2  

12.  Payment options (Any Two) 
1.Cash on delivery (CoD) 
2.Cheque 
3.Credit Card (Plastic Money) 
4.Debit Card 
5.Net banking transfer 
6.Digital cash 

2  

13  Retained Earnings: Out of total profits earned by a company in a particular year, a certain 

percentage is retained in the business without distributing as dividend among share 

holders, this undistributed profit is known as retained profit. It is a source of internal 

financing or self financing. It is treated as an ownership fund and will serve the purpose of 

long term and medium term financing. 

2  
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14  Vending machine is suitable for  selling products like hot beverages, 
platform tickets, soft drinks, news papers etc. 

2  

15   Importance of International Business (Any Two) 
1. Price Stabilization: External trade can be used as an instrument for stabilizing 
price. 

2.Improves quality of products 
In order to compete with foreign goods, domestic firms try to improve the quality 
of their products. 

3. Promotes Co-operation among nations 
External trade helps a country to establish trade relation with other countries.  

4. Optimum utilization of resources 
External trade facilitates international division of labour and specialization.  

5. Earning of foreign exchange 
The international business helps in earning foreign exchange by exporting goods 
and services.  

6. Generate Employment opportunities 
It accelerates the economic growth and employment opportunities of a country. 

 7. Prospects for growth 
    It helps firms in improving their growth prospects by creating demands for their    
products in foreign countries. 

2  

16  
Joint Ventures: Joint venture is a very common strategy for entering into 
foreign markets. Joint venture means establishing a firm that is jointly 
owned by two or more independent firms.In a joint venture (JV), each of 
the participants is responsible for profits, losses and costs associated with 
it.  

Advantages 

1) Since the local partner also contributes to the capital, the 
international firm has less financial burden to expand the business 
globally. 

2) In JV capital and risk are shared between two parties. 

2  

Answer any 4 questions from 17-21. Each carries 3 score (4X 3=12) 
 

17  Primary Industry: 
(a) Mining, (b) Poultry farms 
Secondary Industry 
(c) Oil refinery (d) Construction of dams 
Tertiary Industry 
(e) Banking (f) Advertising 
 
 
 
 
 
 
 
 

1 
 
1 
 
1 

12 
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18  Difference between e-business and traditional business (Any Three) 
Basis of difference e-business Traditional business 

 Formation Difficult Easy 

Setting up cost Low High 

Operating cost Low High 

Personal touch Nil High 

Physical Examination of 
goods 

Not possible Possible 

Business expansion Very scope Difficult 

Market Wider Narrow 

Physical presence Not required Required 

Transaction risk High Low 
 

3  

19  Promoter is a person who performs the work of promotion and brings a company 
into existence.  

Functions of Promoters or Stages in Promotion (Any Two) 

Discovery of business idea: The promotion stage begins with the discovery 

of an idea to set up a business. There may be several ideas in his mind and 

he has to decide which is the most feasible and profitable one.  

Feasibility study: After analyzing all the concepts related to the idea 

discovered, the promoter starts doing detailed investigation to give 

practical shape to the idea.  

Appointment of bankers, brokers, solicitors and under writers:The 

promoter appoints the brokers and underwriters to ensure the availability 

of capital by sale of a company’s securities and solicitors are appointed to 

deal with then legal matters of the company.  

Assembling the factors of production: Once satisfied with practicability and 

profitability of the proposal, the promoter assembles the factors of 

production like land, labour, capital and managerial personnel.  

Preparation of Preliminary Documents: The promoter takes up the steps to 

prepare necessary documents of the company which have to be submits to 

the Registrar at the time of incorporation.  

Entering into preliminary Contracts: The promoters are the responsible 

persons who enter into contracts with different parties before 

incorporation. 

 

1 
 
 
2 
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20  Features of MNC/Global Enterprises (Any Three) 

1. International operations: Multinational companies operate globally.  
2. Giant size: The most important feature of a multinational company is its gigantic 
size.  
3. Centralized Control: The branches of Multinational companies spread all over 
the world and are controlled and managed from the headquarters situated in the 
home country.  
4. Advanced technology: MNC   possess   latest   and   advanced   technology.    
5.Product Innovation: They are characterized by having highly sophisticated 
research and development departments engaged in the task of developing new 
products, new designs etc.  

3  

21  DIFFERENCE BETWEEN SHARES AND DEBENTURES (Any Three) 

Basis of 

Difference 
Shares Debentures 

1. Ownership A share is an ownership 

security 

A debenture is a  creditor ship 

security 

2. Position A share holder is an owner of 

the company 

A debenture holder is a 

creditor of the company 

3. Return on  

investment 

Shareholders  get dividend  as 

the return 

Debenture holders get interest 

as the return 

4.Guarantee of 

return 

Rate of return is fluctuating, 

depending upon the earnings 

of the company 

Rate of interest is fixed 

irrespective of profit or loss of 

the business 

5. Voting right Share holders have voting 

rights 

Debenture holders have no 

voting rights 

6. 

Redeemability 

Shares  can’t be redeemed Redeemable debentures can 

be redeemed  during the life 

time of the company 

7. Security No charge is created on the 

assets of the company 

The debentures are generally 

secured by creating a charge 

on the assets of the company 

 

 

3  
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22  Match the following: 

A B 

(A) Partnership (3) Partner 

(b) H.U.F (1) Co-parcener 

(c) Joint Stock Company (4) Shareholder 

(d) Co-Op-Society (2) Service Motive 

 

  

Questions 23 to 26 answer any four. Each carries 4 score (3 X 4=12) 

23  Departmental undertakings 

It is the oldest form of public sector enterprise. A departmental undertaking 
is established either as a separate full-fledged ministry or as a sub-division 
of a ministry (i.e. department) of the Government. They have no separate 
legal existence apart from government. They are managed by civil servants 
who are government employees. Department organizations are entirely 
owned and controlled by the government and its working is accountable to 
the parliament Departmental undertakings is headed by a minister. Eg:  
(Any Two)   Indian Railway, Postage and Telegraph (P&T), All India Radio, 
Doordarshan, Defence Undertakings, Kolar Gold Mines, Chittaranjan, 
Locomotives, Integral Coach Factory etc.  

4 16 

24  Advantages of E-business (Any 4) 
1.Provide global market for both buyers and sellers: 
E – Business provides global market for both buyers and sellers. Buyers can 
select his needed goods from anywhere in the world with the help of 
internet 
2. Speed: Through e-business information can be exchanged, buying and 
selling etc can be done just with the click of a mouse. This type of sale is 
more suitable in case of product like software, movies, music etc. 
3: Convenience: E-business offers the advantage of accessing anything, 
anywhere, anytime. 
4. Reduced cost of purchase: In e-business a customer can order his goods 
from his house itself with the help of internet. This will save his time, 
money and energy. 
5. Reduced Selling and Marketing cost: In e-business selling and marketing 
costs are much less as compared to traditional commerce. It can run with 
very little advertisement cost, staff cost, show room cost etc. 
6. Lower advertisement cost: Internet advertisement is cheaper as 
compared to other audio-visual medias like radio, TV, Newspaper etc. 
7. Equal chance for all:  E-commerce enables small and medium sized 
business firm to set up their business to reach the global market. It is 
usually accessible only for multinational companies. 

4  
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25  
  Problems of small business (Any Four) 

1. Lack of managerial experience:  
Small business is generally promoted and operated by a single person, who may 
not possess all managerial skills required to run the business. 

2. Inadequate finance 
Generally small business begins with a small capital base. These units frequently 
suffer from lack of adequate working capital. Banks generally do not lend money 
without adequate collateral security.  

3. Irregular supply of raw materials 
The quality, quantity and regularity of supply of raw materials are another 
problem of small scale industries.. 

4. Problem of marketing 
Small units find it difficult to popularize the brand name of their products due to 
the tough competition from big business houses.  

5. Outdated technology 
Use of out dated technology is one of the problem facing small scale industries 
today.  

6. Inefficient labour 
Small business firms can’t afford to pay higher salaries to the employees. 
Therefore it is not in a position to attract efficient employees. 

7. Global competition 
Because of liberalization and globalisaton, small business firms now face 
competition not only from medium and large scale industries but also from 
multinational companies. 

4  

26. (a) 
 
 
 
 
 
 
 
 
(b) 

 Special Economic Zone (SEZ) (Sufficient for 2 score) 
It is a special area deemed to be a foreign territory for the purpose of trading and 
for imposing duties. Goods coming from SEZ area to Domestic Tariff Area (DTA) is 
treated as deemed imports and goods going to SEZ area from DTA is treated as 
deemed exports. SEZ is free from all rules and regulations governing imports and 
exports units except relating to labour and banking. 

Benefits of EPZ’s 
i. It helps to earn maximum foreign exchange. 

ii. It employee more employment opportunities for the domestic people. 
iii. It helps to attract more people in the field of international business. 

Contract Manufacturing (Sufficient for 2 score) 
 Contract manufacturing refers to a type of international business where 
the firm enters into a contract with one or a few local manufacturers in foreign 
countries to get certain components or goods produced as per its specifications. 
.Eg.All major international companies such as Nike,Reebok,Casio,Sony etc today 
get their products or components produced in developing countries under 
contract manufacturing. 

2 
 
 
 
 
 
 
 
 
 
 
 
2 

 



  
 

Prepared By: BINOY GEORGE, HSST, MKNM HSS, Kumaramangalam, Thodupuzha, Idukki Dt.Ph-9447980247 

Advantages 

1) It permits the international firms to get the goods produced on a large 
scale without requiring investment in setting up production facilities. 

2) In contract manufacturing, there is no investment risk involved in the 
foreign countries. 

3) It helps to get the products at lower cost because in most cases local 
producers situated in countries which have lower material and labour 
costs. 

Answer any 3 questions from 27 to 30 .Each carries 5 scores   (3X 5 =15) 

27.  Factors to be considered while starting a business OR Procedure for Starting 
up new business  (Any Five) 
1. Selection of line business: The first thing to be decided by an entrepreneur 
is the nature and type of business to be undertaken. The promoter can start a 
manufacturing concern or a trading concern. 
2. Size of business 
After finding a business opportunity, the promoter must decide on its size. 
The size of the business depends on various factors like capital, future 
demand, economies of scale etc. 
3. Choice of form of ownership:  
With respect to ownership, the business organisation may take the form of a 
sale proprietorship, partnership, or a joint stock company.  
4. Location of business 
The promoter must also make a decision about the location of the business. 
He must consider factors like cost of land, availability of land, transportation 
facilities, electricity, water, nearness to market, scope for expansion and so 
on.  Unscientific location affects the efficiency of business.  
5. Financing (Capital acquisition) 
Financing is concerned with providing the necessary capital for starting as well 
as for acquiring the proposed business. Proper financial planning is necessary 
to determine (1) the requirement of capital (2) source from which capital will 
be raised and (3) the best ways of utilizing the capital in the firm. 
6. Plant Layout 
Once the requirement of physical facilities has been determined, the 
entrepreneur should draw a lay out plan showing the arrangement of these 
facilities. Plant layout is a scientific and systematic arrangement of machines 
and equipment within the factory. 
7. Organizational Structure 
A business is divided into various departments according to their functions 
they performed. After making departments; the employees are assigned their 
duties to fix responsibility on employees. 
 
 
 
 
 
 
 
 

5 10 
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28.  
Contents of Memorandum of Association 

The Memorandum of Association is divided into Six clauses. (1) Name 

Clause (2) Situation or domicile Clause (3) Object Clause (4) Liability Clause 

(5) Capital Clause (6) Association Clause. 

1.    Name of Clause: The name of the company must be stated in this clause. 

Company. The name of a company can be altered only by a special resolution 

of the company and with the prior approval of the Central Government. 

2.Situation Clause or Domicile Clause : This clause specifies the name of the 

state in which the registered office of the company is situated. 

The clause can be altered in the following ways:- 

a) If the registered office is to be shifted from one state to another, by 

passing a special resolution and obtaining the sanction from company 

law board. 

b) If the office is to be shifted from one town to another town in the same 

state, by passing a special resolution. 

c) If the office is to be shifted from one locality to another in the same 

town, by passing an ordinary resolution. 

3. Objective Clause: It is the most important clause of the Memorandum of 

Association. This clause defines the scope and limitations of the activities of 

the company. A company has only limited power to alter the object clause of 

the memorandum. It can be altered by a special resolution and obtain 

confirmation from the company law board. 

4. Liability Clause: This clause defines the liability of the members of the 

company.The liability clause can be altered in the following ways. 

a) Any additional liability on its members can be imposed by passing a 

unanimous resolution in a meeting of members. 

b) The liability of directors, managing director or managers can be made 

unlimited by passing a special resolution, if the article so permit. 

5. Capital Clause:This clause states the total capital of the company with 

which the company is registered. Accompany can issue only that number of 

shares which are authorized by its memorandum. A company can increase its 

share capital by passing an ordinary resolution. A special resolution and 

confirmation of the resolution by court is necessary for reduction of capital. 

6.        Association or Subscription Clause: This clause is in the form of a 

declaration. It states that the subscribers of memorandum express their 

willingness to from a company. The association clause can't be altered. 

 

5  
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29  
(a) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(b) 

Explain about- Any Two source of long term capital 
1.RETAINED PROFIT (Ploughing back of profit) 

Out of total profits earned by a company in a particular year, a certain 
percentage is retained in the business without distributing as dividend among 
share holders, this undistributed profit is known as retained profit. It is a 
source of internal financing or self financing. It is treated as an ownership fund 
and will serve the purpose of long term and medium term financing. 
2. Issue of shares 
The capital raised by issue of shares is known as share capital. The capital of a 
company is divided into small units called shares. Share holders are the 
owners of the company. There are two types of shares issued by a company. 
They are: (A)Equity shares and (B) preference shares.  
A.Equity shares 
Equity shares were earlier known as ordinary shares. The holders of these 
shares are the real owners of the company. They have a voting right in the 
meetings of shareholders of the company. They have a control over the 
working of the company. Equity shareholders are paid dividend after paying it 
to the preference shareholders.  
B.Preference shares 
Preference shares are those shares which have preferential right over equity 
share in case of payment of dividend and repayment of capital at the time of 
winding up. They are entitled to a fixed rate of dividend before any dividend is 
paid to equity share holders. They have right to  vote only on matters 
affecting their interest like nonpayment of dividend. 
3.ISSUE OF DEBENTURES  
Debenture is an important instrument for raising long term debt capital. A 
company can raise funds through issue of debentures, which bear a fixed rate 
of interest Debenture holders are creditors of the company.  
4.LOANS FROM FINANCIAL INSTITUTIONS 
The government has established a number of financial institutions all over 
India to provide finance to business organizations. They provide both owned 
capital and loan capital for long and medium term financial requirements. As 
these institutions aim in promoting the industrial development of a country, 
these are also called development banks. Examples IFCI,SFC ,IDBI etc.  
Development banks differ from commercial banks in many respects. 
Commercial banks grant credit for short term requirements. But development 
banks provide finance on medium and long term basis. Another major 
difference is that commercial banks are highly security oriented in their 
dealings. But development banks are project oriented. 

Advantages of factoring 

1) The client can concentrate on other functional areas of business as the 
responsibility of credit control is shouldered by the factor. 

2) Factoring ensures timely payment of account receivable. It helps the 
client to meet his liabilities as and when they arise. 

3) It provides protection to the firms against bad debt losses. 
 
 
 

2.5 
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30.  
(a) 
 
 
 
 
 
(b) 
 
 
 
(c) 
 
 
 
 
 
(d) 
 
 
 
 
 
 
(e) 
 

Responsibility towards owners (any two) 
1. To ensure safety of investment. 
2. To provide a fair and regular dividend.  
3. To make every effort to bring about increase in the value of shares. 

Responsibility towards employees (any two) 
1. To pay fair wages and salaries regularly. 
2. To provide good working conditions. 
3. To provide welfare schemes such as housing, medical care, reservation 

etc. 
4. To protect trade union rights including the right of participation in 

management. 
5. To guarantee freedom of religion and political views. 
6. To give timely training to its employees. 

Responsibility towards Government(any two) 
1. To comply with the laws passed by the government. 
2. To pay taxes promptly and regularly. 
3. To set up new ventures in backward area. 
4. To contribute towards rescue and relief work in times of flood, 

earthquake etc. 

Responsibility towards Customers (any two) 
1. To supply right quality of goods and services at reasonable prices. 
2. To avoid unfair trade practices such as adulteration, hoarding, black-

marketing, under weighing, misleading advertising, etc. 
3. To ensure proper after sales services. 
4. To inform them about new products and new uses of the existing 

products. 
5. To handle customers’ grievances promptly. 

Responsibility of business towards the society /Community(any two) 

1. To protect the environment pollution free. 
2. To provide assistance to educational institutions, dispensaries etc. 
3. To generate more employment opportunities. 
4. To uplift the weaker sections of society. 
5. To assist associations engaged in promoting arts and sports by providing 

financial aid. 

5  

Answer any 2 Questions from 31 to 33.Each carries 8 scores (2  x 8 =16) 

31 (a) 
 
 
 
 
 
 
 
 
 

Any 2 Merits and Any 2 Demerits 

Advantages of a Joint Stock Company 
1.Huge Capital 
A company can raise huge capital through issue of shares and debentures because 
there is no limit to the maximum number of members in a public company.  
2. Limited Liability 
The liability of a shareholder of a company is limited to the face value of shares held 
by him.  
3.Transferability of Shares 
Shares of a public company are generally listed in stock exchanges so that a member 
can sell his share at any time.  

4 
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(b) 

4.Economies of Large Scale 
Huge capital and professional management facilitate large scale operations. 
Therefore, a company can fully secure the advantages of large scale production, 
purchase, marketing etc. 
5.Efficient Management 
A company can afford to pay higher salaries to professional managers. It will increase 
the efficiency of management. 
6.Public Confidence 
A company enjoys public confidence and good reputation in the business world.  
7.Perpetual Existence 
Being a separate legal entity, existence of a company is not affected by death, 
resignation or insolvency of a member. 

Disadvantages of a Joint Stock Company 
 
1. Difficulty of formation 
Formation of a company is time consuming and expensive process 
2. Delay indecision making 
Control and management of the company is subject to provisions of Companies Act 
2013. There are certain matters which can be decided only in Board meetings.  
3. Lack of Secrecy 
Everything about a company is required to discuss in board meeting. A company is 
required to publish its annual accounts and other reports.  
4. Excessive regulation of law 
A company is required to file a number of returns and reports with various 
authorities. It involves considerable time and money. 
5. Lack of flexibility 
A company should undertake its business only within the objective already stated in 
the objective clause of Memorandum of Association. So it can't divert its business 
activities according to the changing conditions without altering its memorandum. 

Difference between Public and Private Companies (Any 4) 

 
Point of 

Difference 
Private Company Public Company 

1 
Minimum Number 

of members 
2 7 

2 

Maximum 

Number of 

members 

200 No limit 

3 
Minimum paid up 

share capital 
1 Lakh 5 Lakh 

4 
Minimum Number 

of directors 
2 3 

5 

Invitation to the 

public to 

subscribe its 

shares or 

debentures 

It can't invite It can invite 
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6 Transfer of shares 
Transfer of shares 

restricted 

Its shares are freely 

transferable 

7 Statutory meeting Not compulsory Compulsory 

18 
Articles of 

Association 

It must file its own 

Articles 

It can adopt Table A 

instead of Articles of 

Association 
 

32  FUNCTIONS OF COMMERCIAL BANKS 
Commercial banks perform a variety of functions. Some of them are basic functions 
like accepting deposits and lending money and others are secondary functions like 
agency services and general utility services. 
Functions of commercial banks can be broadly classified in to two. (A) Primary 
Functions (B) Secondary Functions 

A. Primary Functions 
Primary functions  of commercial banks can be classified into two: 
Accepting Deposits 2. Lending money 
A.1 Accepting Deposits 
This is one of the primary functions of commercial banks. The main purpose of banks 
is to promote savings and accept deposits from the customers. Banks offer different 
deposit schemes to satisfy the needs of its customers. The common types of deposits 
schemes offered by banks are : Saving account deposits (b) Current account deposits 
(c)recurring deposits (d) Fixed deposits account. 

a.2 Lending money 
Second major function of commercial bank is to provide loans and advances out of 
the money received through various types of deposits. The bank advances loans at 
higher rates of interest than what it allows on deposits. The difference between the 
two rates of interest is the profit of the bank. These advances can be made in the 
form of overdrafts, cash credits, discounting trade bills, term loans and other 
miscellaneous advances. 
B. SECONDARY OR SUBSIDIARY FUNCTIONS 
Secondary functions of commercial banks are classified into agency services and 
general    utility services. 

B.1Agency Services 
A commercial bank act as an agent for its customers and services rendered by it as an 
agent is known as agency services. They are:- 
Collection of cheques 
Bank renders a very important service to their customers by collecting their cheques 
drawn on other banks. Bank collects the amount of these cheques and credits money 
into customers account. 
Remittance of money 
Another important function of commercial is of providing the facility of fund transfer 
from one place to another.It may be in the form of RTGS,NEFT,online fund transfer, 
demand draft etc 

B.2General Utility Services. 
Commercial banks render a number of services to the general public and these 
services are known as general' utility services. They are- 
Payment of interest insurance premium, telephone bill etc. 
The customer may instruct the bank to make the payment of his installment of loan; 
insurance premium etc.After making these payments the bank debits the amount to 
customer’s account. 
Collection of interest, dividends etc 

8  
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The bank may be instructed to collect interest on investment and dividend on shares 
etc on behalf of customers and credit it  in customers account. 
Purchase and sale of securities 
Bank can also work as an agent of the customer and assist in purchasing or selling 
shares, debentures, bonds etc. 
Providing locker facilities for the safe custody of gold, and other valuables. 
Banks underwrites shares and debentures at the time of issue. 
 

33 (a) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Services of wholesalers  to manufactures  (Producers) (Any Four)  
1.Provide Ready Market 
They provide ready market to the goods of manufactures by placing bulk 
orders. 
2.Concentration of production 
A wholesaler relieves the producer from the botheration of finding buyers for 
his goods. In the absence of the wholesaler, the producer has to deal with 
numerous retailers. This is more complex and time consuming process. 
3.Provide storage facility 
Producers do not have to make arrangements for warehousing because goods 
are lifted by wholesalers immediately after they are produced. They take full 
responsibility for storing the goods. 
4.Provide finance 
Wholesalers make ready payment and sometimes even advance payment to 
the manufacturer. It enables the manufacture to continue the production 
without interruption. 
5.Economics of scale 
A wholesaler buys goods in bulk and thereby enables the manufacturer to 
carry on large scale production. Large scale production results in lower cost of 
production per unit. 
6.Market Information 
Wholesaler collects information regarding tastes and fashion of consumers 
from the retailers and passes it on to the producers. Such information enables 
the manufactures to regulate production in accordance with the changing 
requirements of the market. 
Fixed Shop Small Scale Retailers 
1.General stores 
General stores are most commonly found in a local market and they generally 
deal a large variety of products required to meet the day to day needs of the 
customers. Most of the customer products are available at one shop. Limited 
choice to the customers is the major drawbacks of general stores. 
2.Single line stores 
Such stores deal in one line of goods. Medical stores, cloth stores, book shops, 
jewellary shops etc are examples of these stores. A textile shop, say, 
pulimootil silk house, deals in all types garments such as ladies wear, gents 
wear, kids wear etc. They often stock goods of different styles , qualities, sizes, 
designs etc. 
3.Specialty shops 
These types of stores becoming very popular in urban areas.Specialty shop 
specialize in a single product of a certain line. Shops dealing in children’s book 
or kids wear, men’s wear, college books etc. instead of all types of books or 
garments. 

8  
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(b) Eg: Hello Kids-shop for kids, K.P Chacko Kids Jewelry 
4.Street shops 
These small retailers are commonly found at street crossing or other places 
where flow of traffic is heavy. These stalls are wooden shops, sometimes 
placed on tables or platforms having shelves and stands. These stores 
generally sell low priced consumer goods. They sell goods like magazines, 
pens, bread, toys etc 
5.Second hand Goods shop 
These retailers deal in second hand or used goods such as books, furniture, 
car, cloths etc. They sold goods at lower prices. People who can’t afford to buy 
new articles, generally becomes their customers. 
6.Second shops 
These are retail shops which are selling goods which have some 
manufacturing defects. Such goods can’t be sold along with the goods which 
are produced according to the required specifications. They are known as 
second shops and the goods they are dealing as second goods. These goods 
are usually sold at discounted prices.  
  

 

 


